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Quality and Environmental Policy
Abengoa views the promoting of innovative and commercially viable technological
solutions that are consistent with sustainable development as an opportunity and a
demonstration of its commitment to providing products, services, systems and processes
that are geared towards achieving the full satisfaction of its stakeholders.
We find Quality and the respect and protection of the Environment at the very core of
Abengoa’s strategy, and these make up an essential part of its sustainable management
model. Therefore, its management systems and processes adhere to the following
principles that Senior Management both promote and are committed to:
-

Develop the active and responsible involvement of all staff, providing them with
proper training and raising awareness of continuous improvement and the need to
be diligent in implementing corrective actions and lessons learned in a prompt
manner, as well as encouraging the sharing of information to improve the quality of
our activities.

-

Manage our management systems in a transparent way and direct them towards
fulfilling our commitments with stakeholders, the building up of trust at a legal and
contractual level, and good management practices.

-

Promote new ideas and new methods in a way that contributes to increasing the
efficiency of systems, processes and their continuous improvement.

-

Ensure our commitment to the protection of the environment and the prevention of
pollution by complying at all times, not only with the legal regulations in force, but
also with any other obligations imposed by the company and the expectations of
the stakeholders.

-

Mitigate impacts on the environment throughout the life cycle of products and
services, including the supply chain, in addition to enhancing the efficient use of
resources that respect the environment.

-

Review the compliance of this policy and the objectives defined that concern the
quality and environmental indicators which are established to allow such
commitments to be evaluated.

