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GRI Index
Strategy and analysis Page
1.1 Statement from the most senior decisionmaker of the organization about the relevance of sustainability to the organization and its strategy. .............. 05
1.2 Description of key impacts, risks, @Nd OPPOITUNITIES ...........i.iiiiieie ittt ettt ettt ettt et e s ettt e e et e ea e st e et et e et et e et e et s e s 21-24

Organization profile

2.1 NGME OF thE OFGANIZATION. ...ttt ettt o2k 2 et s o2t e s o2t e st e s e ekt s et e et ene e 07
2.2 Primary brands, Products, @NG/OT SEIVICES. ...........i ittt 07, 08-16, 18-20
2.3 Operational StruCture Of the OFGAMIZAION ......... oottt h ettt ettt s ke s et et ettt ettt ettt e e e 07
2.4 Location of Organization's NEAAGUAITES ..ottt ettt 07
2.5 Number of countries Where the Organization OPEIATES ...........c..iiiii ittt ettt ettt ettt et e e e et 17,18
2.6 Nature of owNnership @Nd 18l FOMM..........oiiiiiiii ettt ettt ettt b ettt 07
2.7 Markets served

2.8 Scale Of the rEPOItING OFGANIZATION ... o ittt ettt ettt ettt ettt a2t bt h ettt s ettt s o8kt e sttt e st e sttt ettt ettt 25-29
2.9 Significant changes during the reporting period regarding size, Structure, or OWNEISHIP .........coviiiiiiiiiieiiiee e 18, 28, 142,219
2.10 Awards received in the rEPOTtING PEIIOT. ... .. c.iii ittt ettt ettt e ettt ettt ns et 49, 55, 56, 120-122

Report Parameters

3.1 Reporting period for informMation PrOVIAE ..ottt h et et s btk ettt ettt h ekttt 215
3.2 Date Of MOST FECENT PrEVIOUS FEPOTT ... ittt ettt ettt ettt ettt s ekt s o2kt e 2kt e o1t et e et 2 ek e o822 e s e et n et e ettt 215
33 REPOMING CYCIE... ettt e bk b oL et e bttt eh ettt et h et h oLt h ettt b ettt 215
34 Contact point for questions regarding the rEPOIt OF IS COMTENMTS...... ...ttt t et et e sttt e e et e e e e ene e 215
35 Process for defining FEPOIT COMTENT. ... it h ettt ettt ettt h ettt h ettt ettt ettt ettt 215
3.6 BOUNAIY OF ThE TEPOIT. ...ttt ettt s e ettt h e et e 2o a et e ekt s et e e et h ettt ettt 215
3.7 Limitations on the Scope or BOUNAry Of the FEPOIT .........iiii ittt ettt ettt ettt 218
3.8 Basis for reporting on joint ventures, subsidiaries, leased facilities, outsourced operations, and other entities that can

significantly affect comparability from period to period and/or DETWEEN OrganiZations ............c.coviiiiiiiiiiieie e 219
3.9 Data measurement techniques and the bases of calculations, including assumptions and techniques underlying estimations

applied to the compilation of the Indicators and other information iN the FEPOIT ..........ciiiiiiiiiii e 220
3.10 Explanation of the effect of any re-statements of information provided in earlier reports, and the reasons for such re-statement ...............c.cccccocoevni. 220
3.1 Significant changes from previous reporting periods in the scope, boundary, or measurement methods applied in the report ...........ccccccoevciiciennnn. 219
3.12 Table identifying the location of the Standard DiSClOSUTES IN thE TEPOIT .......c.i.iiiiiiiiei oottt 222 - 225
3.13 Policy and current practice with regard to seeking external assurance for the report. If not included in the assurance report

accompanying the sustainability report, explain the scope and basis of any external assurance provided. Also explain the relationship

between the reporting organization and the assuranCe PrOVIAEI(S). ........o.iiiiiii ittt 197

Govefnance, Commitments, and Engagement Governance

41 Governance structure of the organization, including committees under the highest governance body responsible for specific tasks,
such as setting strategy or OrganizationNal OVEISIGNT .........c.ii.i ittt ettt s ettt ettt 144-159
42 Indicate whether the Chair of the highest governance body is also an executive officer ... 146
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4.3 For organizations that have a unitary board structure, state the number of members of the highest governance body that

are independent and/Or NON=-EXECULIVE MEMDEIS. ... ... i ittt ettt etttk H ettt 147
4.4 Mechanisms for shareholders and employees to provide recommendations or direction to the highest governance body .............. 56, 143, 144, 158, 159
4.5 Linkage between compensation for members of the highest governance body, senior managers, and executives

(including departure arrangements), and the organization’s performance (including social and environmental performance). ............c.ccocooevveiiennn 149
4.6 Processes in place for the highest governance body to ensure conflicts of interest are avoided ... 158-159
4.7 Process for determining the qualifications and expertise of the members of the highest governance body for guiding the organization’s

strategy on economic, environmMental, AN SOCIAl TOPICS ... .iuvouiit ettt ettt ekttt 147
4.8 Internally developed statements of mission or values, codes of conduct, and principles relevant to economic, environmental, and

social performance and the status of their IMPIEMENTATION ...........ioiiiiiiii ettt 7,21-24
4.9 Procedures of the highest governance body for overseeing the organization’s identification and management of economic, environmental,

and social performance, including relevant risks and opportunities, and adherence or compliance with internationally agreed standards,

codes Of CONAUCE, AN PIINCIDIES ...ttt ekttt h et e bttt ekt b bt ettt ekt et eh ettt eb ettt ettt 149-159
4.10 Processes for evaluating the highest governance body’s own performance, particularly with respect to economic, environmental,

FElale Il Ta =1 Io Tl g o) =Tl PSSO TPS PPN 144-149
4.1 Explanation of whether and how the precautionary approach or principle is addressed by the organization .............ccoccoociiiiiiiiiiii 151-158
4.12 Externally developed economic, environmental, and social charters, principles, or other initiatives to which the organization

subscribes or endorses
4.13 Memberships in associations (such as industry associations) and/or national/international advocacy organizations to which

eIl oo Talh=TiTe AU o o Lol TSRS PRUPURSPON 93
4.14 List of stakeholder groups engaged by the OrGaNIZATION ..ottt ettt ettt 31
4.15 Basis for identification and selection of stakeholders With WhOom t0 @NGAGE ...........ouiiiiiiiiiii e 31
4.16 Approaches to stakeholder engagement, including frequency of engagement by type and by stakeholder group..........ccocoovoiiiiiiiiiicsie i 33
4.17 Key topics and concerns that have been raised through stakeholder engagement, and how the organization has responded

to those key topics and concerns, including throUG ItS FEPOITING. ........oiui ittt 33

Management Approach and Performance indicators

ECONOMIC DIMENSION ...ttt ettt e ettt h ekttt o2t e ke o2 e o2t e ot e o h e o2t e ke o2t et e e e e o2t et e eh e o2t ek e e H e oo ke h e e e e et e ek e e et et e et e et e et e e et et e e e et et e ene e 110-116
ENVIFONMENTAI DIMIENSION ...ttt ettt o2t e o2ttt 8 e et o142kt e 82t s o8 e stk e 22kt e st 2o s o1 e b oo e ettt e sttt ettt 62-72
R olal 1 I D) [Tl a (oo NP PUP 31-60,74-118

Performance Indicators

Economic Performance

P ECT. Direct economic value generated and iSTHDULE ..o ettt 110-116
P | EC2. Financial implications and other risks and opportunities for the organization’s activities due to climate change...........cccocvvvvviiiiiiiieciiins 7,24,119, 120
P | EC3. Coverage of the organization’s defined benefit Plan OBlIGAtIONS. ... ... i e 114
P | EC4. Significant financial assistance received frOM GOVEIMMENT ... ..ot ittt ettt ettt ettt 115
A| ECS5. Range of ratios of standard entry level wage compared to local minimum wage at significant locations of operation ..............ccccocoiiiiiiiiiiiiii 115
P | EC6. Policy, practices, and proportion of spending on locally-based suppliers at significant locations of operation ..............c..ccocceienenn.
P | EC7. Procedures for local hiring and proportion of senior management hired from the local community at locations of significant operation
P | EC8. Development and impact of infrastructure investments and services provided primarily for public benefit through commercial, inkind,

[oT Qo (ol oTeTa Lol =TaTe FoTeT=Ta gl o T ST TTSPP 75-83, 94-95
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Environmental Performance

P | ENT. Materials used by WEIGNT OF VOIUMIE ..ottt ettt ettt ettt 64-68
P | EN2. Percentage of materials used that are recycled INPUL MATEIIAIS. ... ..ottt 64
P | EN3. Direct energy consumption DY PriMary @NEIGY SOUICE ... ..o.. ittt ettt ettt ettt ettt ettt et e et et eea ettt e st e e eee e st e teeee et e eeeene e e ene e e e 69
P | EN4. Indirect energy CoNSUMPLION DY PIIMAIY SOUITE ... .ouiiuitii ittt ettt ettt ettt ettt st es bttt ettt s et e ettt ettt ettt e et 69
P | EN8. TOtal Water WItNAIrAWal DY SOUICE ...ttt h e h e H ekt h ekt h ettt h ettt ettt ettt ettt 70
A | EN9. Water sources significantly affected by withdrawal Of Water...............oiiiii e 70
P | EN11. | Location and size of land owned, leased, managed in, or adjacent to, protected areas and areas of high biodiversity value

OUESIAE PrOTECEEA @IEAS ...ttt h ettt e et h ettt h L2t e s L2ttt h et b ettt eb ettt ettt ee sttt 70
P | EN12. | Description of significant impacts of activities, products, and services on biodiversity in protected areas and areas of high biodiversity value

Lol Lo L=l o o] =Tl =T [T (Y- LTSS SPPPRP 70
P | EN16. | Total direct and indirect greenhouse gas emiSSIONS DY WEIGNT. ...ttt 70
P | EN17. | Other relevant indirect greenhouse gas emisSIONS DY WEIGNT.........c.iiiiiiiiii ettt 71
A | EN18. | Initiatives to reduce greenhouse gas emissions and redUCtioONS ACHIBVET ...........ouiiiii it 63
P | EN19. | Emissions of ozone-depleting SUDSTANCES DY WEIGNT ..ot ettt 71
P | EN 20.| NO, SO, and other significant air emissions by type @nd WEIGNT ..........eoiiiiiii ittt ettt 71
P | EN21.| Total water discharge by quality @nd deSTINGLION .......... ittt ettt 72
P | EN22. | Total weight of waste by type and diSposal MENOM ..o 71-72
P | EN23. | Total number and volume oOf SIGNIfICANT SPIIIS ... ..o ittt ettt ettt 72
P | EN26. | Initiatives to mitigate environmental impacts of products and services, and extent of impact Mitigation ..............c.ccooeiiiiieriiiiieeec e 63-64
P | EN27. | Percentage of products sold and their packaging materials that are reclaimed by category ..ot 72
P | EN28. | Monetary value of significant fines and total number of non-monetary sanctions for noncompliance with environmental laws and regulations.......... 72

Social Performance

P | LAT. Total workforce by employment type, employment CONract, aNd MEGION ..........i.iiiiiiie ittt 34-36
P | LA2. Total number and rate of employee turnover by age group, gender, and FEGION..........cuiuiiiiiiiiiii it 34, 37
A | LA3. Benefits provided to full-time employees that are not provided to temporary or part-time employees, by major operations ...............cccocovevvivceinennn. 50
P | LA4. Percentage of employees covered by collective bargaining agrEEMENTS. ...........iuiiiiiii ittt 45
P | LAS. Minimum notice period(s) regarding operational changes, including whether it is specified in collective agreements...............cccccovoiiiiiiiiiiiiin 46
P | LA7. Rates of injury, occupational diseases, lost days, and absenteeism, and number of workrelated fatalities by region............cccoovvviieiiciiiin 47, 48
P | LAS. Education, training, counseling, prevention, and risk-control programs in place to assist workforce members, their families, or

community members regarding serious disease

el

LA10. | Average hours of training per year per employee by employee category.

A | LA11. | Programs for skills management and lifelong learning that support the continued employability of employees and assist them in managing

[ =TT To g e OO PU PSR P T PTPERST PP 41,42
P | LA13. | Composition of governance bodies and breakdown of employees per category according to gender, age group, minority group

membership, and Other INAICATOrS OF GIVEISIY. ... ..ottt ettt e ke s ke e sttt et e sttt e ettt 36
P | LA14. | Ratio of basic salary of men to women by @mMPIOYEE CAtEGOTY. ... ...i.iiiiiiiiiiei ettt et ettt 36, 37
P | HRT. Percentage and total number of significant investment agreements that include human rights clauses or that have undergone

NUM@N FIGNTS SCIEEMING ...ttt h etk h ettt ekttt et h bbbttt et b sttt ettt ettt 60,151-158, 215
P | HR2. Percentage of significant suppliers and contractors that have undergone screening on human rights and actions taken .............cccccocevviiiiiiienennn, 60
A | HR3. Total hours of employee training on policies and procedures concerning aspects of human rights that are relevant to operations,

including the percentage of EMPIOYEES TrAINE. .........c.iiiiie ittt ettt h ettt ettt 41,43
P | HR4. Total number of incidents of discrimination aNd ACHIONS TAKEN ... i et 48
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P | HR5. Operations identified in which the right to exercise freedom of association and collective bargaining may be at significant risk,

and actions taken 10 SUPPOIT tNESE MIGNTS ... . ittt ettt ettt ettt ettt 45, 46, 60
P | HR6. Operations identified as having significant risk for incidents of child labor, and measures taken to contribute to the elimination of child labor .....46, 60
P | HR7. Operations identified as having significant risk for incidents of forced or compulsory labor, and measures to contribute to its elimination .................. 60
P | SOT. Nature, scope, and effectiveness of any programs and practices that assess and manage the impacts of operations on communities,

including entering, OPErating, @NT EXITING ... . o.ieiuiii ettt ettt ettt s et s st e sttt R Rttt 94-108
P | SO2. Percentage and total number of business units analyzed for risks related t0 COMMUPTION........c.iiiiiiiieii et 141
P | SO3. Percentage of employees trained in organization’s anti-corruption policies and ProOCEAUIES.............ciiiiiiiiiiit ittt 141
P | SO4. Actions taken in response t0 INCIAENTS OF COMTUDTION ....o...iiiiii oottt ettt ettt ettt ens 141
P | SOS. Public policy positions and participation in public policy development and I0DDYING. ..o 93
P | SO8. Monetary value of significant fines and total number of non-monetary sanctions for noncompliance with laws and regulations...............ccccccoceve. 140
P | PR1. Life cycle stages in which health and safety impacts of products and services are assessed for improvement, and percentage of significant

products and services categories SUDJECt 0 SUCH PrOCEAUIES. ...ttt ettt ettt ettt 51, 52
A | PR2. Total number of incidents of non-compliance with regulations and voluntary codes concerning health and safety impacts of products and

services during their life Cycle, Dy tYPE OF OULCOMES. ... ....iiiii oottt ettt ettt ettt 53
P | PR3. Type of product and service information required by procedures, and percentage of significant products and services subject to such

INFOIMNATION FEOUINEIMEINTS ...ttt e ettt ettt e et e ek e et et e e e e etk e e et e et e e e et e e et e e e e et et e et et e et 53
A | PR4. Total number of incidents of non-compliance with regulations and voluntary codes concerning product and service information and labeling,

DY YD OF OULCOMES ...ttt ettt h ettt h et ket o1kt h ekt h e btk ekttt ettt et b ettt een 53
A | PR5. Practices related to customer satisfaction, including results of surveys measuring customer satisfaction ............c.ccocoviiiiiiiiiiiiieec e 53, 54
P | PR6. Programs for adherence to laws, standards, and voluntary codes related to marketing communications, including advertising, promotion,

EETaTo I ol AT o 5] a1 o TP PSSP P PRSP 55
A | PR7. Total number of incidents of non-compliance with regulations and voluntary codes concerning marketing communications,

including advertising, promotion, and sponsorship by tyPe Of OULCOMES..........oiiiiii i 55
A | PR8. Total number of substantiated complaints regarding breaches of customer privacy and losses of customer data ..............cccooiiiiiiiiiiii i 55
P | PRO. Monetary value of significant fines for noncompliance with laws and regulations concerning the provision and use of products and services.............. 55
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