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Commitment to Corporate Social Responsibility
Our CSR Policy and Strategy

Corporate Social
Responsibility is
the commitment
of the business
community to
act ethically
and contribute
to economic
development,
while respecting
the environment,
enhancing
quality of life for
employees and
their families, as
well as that of
communities and
society at large

Businesses today play a crucial role in sustainability by employing their resources
in ingenuity, creativity and talent to resolve some of the most pressing social and
environmental issues facing humanity, and by making sure that the impact generated
by their activity has a positive impact on society and the environment, achieved through
ethical and transparent conduct that contributes to sustainability and the well-being of
the community. It is essential that this conduct takes into account the expectations of
stakeholders, abides by the law, is consistent with international standards of conduct
and is integrated throughout the entire organization and put into practice in company
relationships with other organizations. This conduct is what is commonly referred to as
Corporate Social Responsibility (CSR), corporate responsibility, or business responsibility.

Photo taken by
Carlos Bustos, from
Abengoa Chile, for
the 1st Edition of the
Abengoa Sustainability
Photography Contest

In recent years, CSR has become increasingly more relevant among businesses and their
stakeholders, to the point of becoming one of the aspects with the greatest bearing on
an organization’s performance. More than ever, business performance in the realms of
society and the environment has become, in addition to ﬁnancial performance, a key
factor in measuring future performance and assuring operational continuity. Corporate
social responsibility means understanding that company results improve to the extent to
which companies are able to build relationships based on trust with their stakeholders.
Therefore, it is essential not only to identify and assimilate the environmental, social
and economic effects of the company’s activity, but also to analyze the impression held
regarding these effects by company stakeholders so that, through the integration of
these expectations into company strategy, any decision made takes into account the
interests of stakeholders. This represents the transition from an individualistic company to
one that takes into consideration the environment to which it is committed, to which it
must respond, and with which it generates a long-term relationship of trust.
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Photo taken by
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CSR, understood, therefore, as the integration into company strategy of stakeholder
expectations, observance of the law and consistency with international standards of
conduct, is one of the underpinnings of Abengoa culture.
CSR System

Audit performance through an
independent third party to generate
trust and a competitive edge

2

Stakeholders
4
3
Communicate
performance to stakeholders
rigorously and reliably

Communicate the conclusions
CSR System

Abengoa strategy and culture

1

Measure compliance

Deﬁne strategic
CSR actions in keeping with
company mission, vision
and values
Identify speciﬁc
objectives for each strategic
CSR action with a metric that
allows the company to calculate
performance

Audit the results

Deﬁne Strategy

Trust
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The concept of Corporate Responsibility framework therefore has:
UÊ A legal dimension: strict observance of prevailing legislation in each and every one of
the company’s actions;
UÊ An economic dimension: generation of sustained value;
UÊ A human dimension: protection of human rights;
UÊ A social dimension: support of the development of the communities in which
Abengoa operates;
UÊ An environmental dimension: protection of the environment.
Each and every one of the activities undertaken by the company is carried out in
accordance with the corporate model of sustainable development, a model that
attempts to strike a balance with maximum beneﬁts for everyone, while complying
with applicable legislation with the utmost integrity and transparency. Thus, Corporate
Social Responsibility is part of Abengoa’s business strategy and practice. Corporate social
responsibility is one of the cornerstones of Abengoa’s present and future strategy. Each
and every one of the activities undertaken by the company is carried out in accordance
with the corporate model of sustainable development, a model that attempts to strike a
balance with maximum beneﬁts for everyone, while complying with applicable legislation
with the utmost integrity and transparency. Thus, Corporate Social Responsibility is part
of Abengoa’s business strategy and practice. Corporate Social Responsibility is one of the
cornerstones of Abengoa’s present and future strategy.

Sound CSR
strategy, when
aligned with
business strategy,
can facilitate
the execution
of company
activities

For Abengoa, Corporate Social Responsibility must be perfectly aligned with company
strategy and form part of it. Therefore, Corporate Social Responsibility strategy must be
developed systematically and in a way that is consistent with the company’s mission,
enabling it to be fully integrated into the core of the company’s decision-making process,
into global strategy and into management processes and business activities.
Adopting a strategic approach to promoting CSR has numerous beneﬁts: improvements in
anticipating and managing risk, more appropriate management of reputation, attracting
and retaining talent, greater competitiveness and market positioning, enhanced operational
efﬁciency and cost reduction, improved relations along the supplier chain, a better
relationship with the community, access to more sources of capital, and improved relations
with regulatory bodies, among others.

Executive Corporate Social Responsibility Plan
The company has devised an Executive Plan for Corporate Social Responsibility to
map out strategic actions for the three years following implementation. This plan deﬁnes
global short, medium and long-term actions that entail all company areas, deploying this
strategy by business units, with speciﬁc actions in CSR strategy, being adapted to the
social reality of the different communities in which Abengoa conducts its business.
Fundamentally, this executive plan encompasses strategic actions that enable Abengoa
to develop its distinctive capabilities in a setting of innovation and sustainability, while
anticipating new business challenges associated with sustainability. The executive plan
sets speciﬁc objectives for the strategic CSR actions, thereby enabling Abengoa to
measure company performance by deﬁning monitoring indicators.
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Performance Disclosure and the Reporting System
In 2009, Abengoa completed implementation of its reinforced reporting system, which
will be an effective means of providing the Abengoa management team with reliable
consolidated annual information for the entire group concerning the relevant quantitative
indicators in the area of Corporate Social Responsibility. The team can then manage the
data accordingly and include it in the CSR report. In order for the information to be reliable,
there must be systematic consistency in the consolidated data, which must be traceable or
reconstructible, accurate and thorough in identifying and considering the data sources. For
this reason, the reporting system also features effective internal control mechanisms that
aid in preventing, detecting and rectifying signiﬁcant errors in the data reported. In 2009,
a speciﬁc CSR auditing area was set up to carry out ongoing and regular internal controls
to ensure the effectiveness and efﬁciency of the Abengoa’s reporting system. In addition,
the system will be further complemented in 2010 by the implementation of a computer
application that will combine the company’s existing reporting tools, thus allowing instant
access to data and enabling updated data in real time.

Environmental Sustainability Indicator System
In 2009, Abengoa also developed a system of Environmental Sustainability Indicators
(ESI), which will help to improve the company’s business management by enabling
the company to measure and compare the sustainability of its activities and establish
future objectives for improvement. The system will be put in place in 2010 and will
allow Abengoa to be recognized not only as a company working towards sustainable
development, but also as a company whose processes are carried out in a sustainable
manner.
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Abengoa’s Engagements
In 2002, Abengoa signed the United Nations’ Global Compact, a global initiative
intended to achieve voluntary commitment from the business community to social
responsibility by implementing ten principles based on human rights, labor and
environmental standards and anti-corruption efforts.
The Ten Principles of the Global Compact
Principle 1. Businesses should support and respect the protection of
internationally proclaimed fundamental human rights within their sphere of
inﬂuence.
Abengoa has undertaken in its labor practices the Universal Declaration on Human
Rights of the United Nations and aligns professional conduct with all of its protocols,
in addition to international agreements approved by the UN and by the International
Labour Organization (ILO) on social rights. Abengoa also adheres to the ILO Tripartite
Declaration of Principles Concerning Multinational Companies and the ILO Social
Policy, as well as the OECD Guidelines for Multinational Companies.
Principle 2. Businesses must make sure that they are not complicit in human
rights abuses.
All Abengoa companies have standardized selection processes and supplier control
and follow-up mechanisms. Since June 2008, Abengoa has been requiring its
suppliers to sign a Social Responsibility Code (SRC) based on the international SA
8000 standard and consisting of 11 clauses. Through adhesion to this SRC, Abengoa
promotes among its suppliers observation of, and compliance with prevailing social
and environmental norms, as well as compliance with all social responsibility-related
aspects speciﬁed under the Global Compact, including all of the company’s productive
processes. All suppliers are required to adhere to this code in writing.
Principle 3. Businesses should uphold freedom of association and the effective
recognition of the right to collective bargaining.
Abengoa supports, through an open atmosphere of ongoing dialogue, the free
association of its workers and considers this to be an inalienable right.
Principle 4. Businesses should support the elimination of all forms of forced
and compulsory labor.
Abengoa condemns all forms of forced labor and child exploitation, and supports any
and all initiatives aimed at elimination thereof. The company’s internal norms, which
are mandatory and accessible for all Abengoa employees, set down the company’s
recruitment policies and guidelines, as well as Abengoa employee procedures and
working conditions, all of which are intended to ensure work effectiveness and a
personal and professional life balance.
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Principle 5. Businesses should support the abolition of child labor.
Abengoa condemns all forms of child labor, in accordance with the terms speciﬁed
under Convention 138 of the International Labour Organization (ILO) concerning
minimum age.
Furthermore, in the Supplier Social Responsibility Code, a mandatory requirement for
Abengoa suppliers, a clause was added to include the prohibition of child labor as
a contracting condition and a speciﬁc requirement to comply with the norms of the
International Labour Organization.
Principle 6. Businesses should uphold the elimination of discriminatory
practices in employment and occupation.
Abengoa will neither accept nor abide by any action that entails discrimination of
candidates in any hiring process due to race, color, sex, religion, political or other
views, nationality or social background, or economic or birth status, and upholds a
policy of equal pay for equal work. Abengoa’s policy on non-discrimination is explicitly
reﬂected in the Common Management Systems, which apply to the entire company
and which are known by and mandatory for all Abengoa employees. Furthermore,
2008 witnessed the arrival of Abengoa’s Gender Equality Plan.
Principle 7. Businesses should support a precautionary approach to
environmental challenges.
Abengoa’s commitment to the environment and its awareness of today’s
environmental problems, as well as the development of a business model based on
sustainable development, has led to the company’s business activity and structure
being grounded in these values, which are integrated into its productive processes.
Among the measures adopted by Abengoa to minimize the company’s environmental
impact is the Environmental Sustainability Indicator (ESI) System, which helps to
improve company business management through measurement and comparison of the
sustainability of its activities, and establish objectives for future improvement.
Principle 8. Businesses should undertake initiatives to promote greater
environmental responsibility.
Abengoa, committed from its inception to sustainability and the struggle against
climate change, integrates into the attainment of its business goals a policy focusing
not only on its products and services contributing to sustainability, but also on
achieving these goals in a sustainable manner, thereby contributing to economic
progress, social equity and conservation of the environment. In 2008, Abengoa
implemented a Greenhouse Gas (GHG) inventory in order to gain in-depth insight into
the direct and indirect GHG emissions associated with each of the company’s activities,
to assess the situation and to identify possible paths for improvement.
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Principle 9. Businesses should encourage the development and diffusion of
environmentally-friendly technologies.
Abengoa is a technology provider that applies innovative solutions for sustainable
development. Therefore, all business activity conducted by the company through its
ﬁve business units: Solar, Bioenergy, Environmental Services, Information Technologies,
and Industrial Engineering and Construction, is aimed at developing and propagating
environmentally-friendly technologies and enhancing energy efﬁciency.
Principle 10. Businesses should work against corruption in all of its forms,
including extortion and bribery.
Abengoa’s most powerful tool for ﬁghting corruption is its Code of Professional Conduct,
which governs the acts and working relations of Abengoa’s employees, executives and
board members with all stakeholders and non-compliance with this code may result in
dissolution of the working relationship. This code not only prohibits all forms of corruption,
including extortion and bribery, but rather demands the highest standards of honor and
ethical conduct, and includes procedures for dealing with conﬂicts of interest between
personal and professional relationships; requires suitable disclosure in the reports which
Abengoa must present on a regular basis to bodies of the Administration; requires
compliance with applicable laws, standards and regulations; addresses improper use or
poor application of assets and business opportunities; demands maximum conﬁdentiality
and fair treatment both inside and outside of Abengoa; and demands immediate internal
communication of failure to comply with the code, as well as appropriate communication
of any illegal conduct.

Moreover, Abengoa signed up to the “Caring for Climate” platform in 2007, also a
United Nations initiative. This led Abengoa to initiate a system for reporting greenhouse
gas (GHG) emissions in 2008, thereby enabling the company to quantify its greenhouse
gas emissions, trace all of its supplies and certify the products and services it offers.
Abengoa has also promoted environmental awareness both inside and outside the
company, in addition to participating in forums on sustainability.
In addition, Abengoa will continue as a component of the FTSE4Good IBEX
sustainability index in 2010, the Spanish index of socially responsible investments.
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Stakeholder Dialogue

Securing the trust
of stakeholders
is key to meeting
and overcoming
the challenges
facing the
company in
a society in
constant ﬂux

CSR helps the company to generate distinctive capabilities by building a structure of
cooperative relationships based on trust with employees, customers, suppliers, the
communities where the company operates and society at large.
For Abengoa, stakeholder conﬁdence is the key to successfully meeting the challenges
the company faces in a society in ﬂux and, therefore they must always be taken into
account when making decisions. The value of a company today lies in its ability to meet
the needs of its stakeholders.

Abengoa is aware of the importance of generating a relationship based on trust with its
stakeholders, and therefore, in addition to providing them with continuous, transparent
and accurate information on the activities conducted, the company endeavors to
encourage dialogue with each of its stakeholders through the different communication
channels adapted to the particular characteristics of each stakeholder, while at the
same time developing new channels as a response to what should be an enriching and
dynamic process for both parties.
Dialogue, understood as a process of listening and communicating, is essential to
succeed in integrating stakeholder expectations into company strategy.
Abengoa’s main stakeholders are its employees, customers, suppliers and investors
(given that Abengoa is listed on the stock exchange), along with the communities
where it operates and society at large. Abengoa’s commitment to each and every one
is the product of ongoing, straightforward and direct dialogue, which the company has
encouraged and nourished for years.
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Shareholders
Company

Customers

Commitment
to satisfying the
needs of future
generations
through products
and services that
guarantee suitable
protection for the
environment in
the future

Commitment
to creating
sustainable value
over time

Commitment
to obtaining
maximum levels
of satisfaction
through Abengoa
products and
services

Abengoa

Local
communities

Suppliers
Commitment
to achieving
maximum
mutual beneﬁt
by generating
the highest
possible levels of
mutual trust and
reciprocation

Employees
Commitment to
the development
and growth of the
communities in
which Abengoa
operates

Commitment
to training,
motivation,
professional
development
and to striking a
balance between
work and personal
life

To facilitate and foster a process characterized by a stable balance, Abengoa employs a
wide range of channels for listening and communicating. These channels are aligned with
the needs and expectations of each and every one of the stakeholders mentioned above.
The most important of these are shown in the table below:
Stakeholder

Dialogue Channel: from
Company to Stakeholder

Dialogue Channel: from
Stakeholder to the Company

Shareholders

UÊ Corporate and business unit
websites
UÊ Information on relevant corporate
events
UÊ Investor Relations Department
UÊ Road shows
UÊ Gatherings with analysts and
investors
UÊ Analyst and Investor Day
UÊ General Shareholders’ Meeting
UÊ Quarterly reports
UÊ Quarterly earnings reports via
conference call
UÊ Post-conference call feedback
analysis
UÊ Press releases
UÊ Annual Report

UÊ Investor Relations Department
UÊ Shareholder service mailbox
UÊ Satisfaction studies
UÊ Road shows
UÊ Gatherings with analysts and
investors
UÊ Analyst and Investor Day
UÊ General Shareholders’ Meeting
UÊ Quarterly earnings reports via
conference call
UÊ Post-conference call feedback
analysis
UÊ Investors’ visits to headquarters/
customers...
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Stakeholder

Dialogue Channel: from
Company to Stakeholder

Dialogue Channel: from
Stakeholder to the Company

Employees

UÊ Corporate and business group
websites
UÊ Connect@ corporate intranet
UÊ Employee self-service
UÊ Welcome manual
UÊ In-house bulletin
UÊ Human resource partner
UÊ Health and Safety Committee
UÊ Business Committee
UÊ Committee on Equal Treatment and
Opportunities
UÊ Departmental events
UÊ Mailings
UÊ People Center. Employee IT
application
UÊ Campus Abengoa. Online, training
UÊ Annual Report

UÊ Corporate and business group
websites. Stakeholder mailbox
UÊ Connect@. Suggestion box
UÊ Employee self-service
UÊ Work climate and satisfaction
surveys
UÊ TSR (troubleshooting report)
computer tool
UÊ IA (improvement action) computer
tool
UÊ Campus Abengoa. Online training
UÊ 360º executive feedback program
UÊ Employee welfare
UÊ Human resource partner
UÊ Whistleblower channel
UÊ Health and Safety Committee
UÊ Business Committee
UÊ Committee on Equal Treatment and
Opportunities
UÊ Open houses
UÊ CPA mailbox

Customers

UÊ Corporate and business group
websites
UÊ Focus groups. Customer work
sessions
UÊ Security Management System tool
UÊ Advertising and marketing
UÊ Trade fairs, forums and conferences
UÊ Periodic visits to customers
UÊ Annual Report

UÊ Focus groups. Customer work
events
UÊ Satisfaction surveys
UÊ TSR (troubleshooting report)
computer tool
UÊ IA (improvement action) computer
tool
UÊ Security Management System tools
UÊ Corporate and business group
websites. Stakeholder mailbox
UÊ Product training sessions

Suppliers

UÊ Corporate and business group
websites
UÊ Structured procedure for measuring
supplier effectiveness
UÊ Security Management System tool
UÊ Periodic visits to suppliers
UÊ Annual Report

UÊ Satisfaction surveys
UÊ Structured procedure for receiving
supplier input and opinion
UÊ TSR (troubleshooting report)
computer tool
UÊ IA (improvement action) computer
tool
UÊ Security Management System tool
UÊ Corporate and business group
websites. Stakeholder mailbox
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Stakeholder

Dialogue Channel: from
Company to Stakeholder

Dialogue Channel: from
Stakeholder to the Company

Local
communities

UÊ Corporate and business group
websites
UÊ Annual Report
UÊ Department of Communications.
Press releases
UÊ Department of Corporate Social
Responsibility
UÊ Focus-Abengoa Foundation
UÊ Meetings with NGOs and academic
institutions
UÊ Open house events
UÊ Trade fairs, forums and conferences
UÊ Corporate blog: Blog.abengoa.com

UÊ Department of Communications
UÊ Department of Corporate Social
Responsibility
UÊ Meetings with NGOs and academic
institutions
UÊ Open house events
UÊ Trade fairs, forums and conferences
UÊ Corporate and business group
website communication mailbox
UÊ Corporate blog: Blog.abengoa.com
UÊ CSR mailbox

Society at
large

UÊ Corporate and business group
websites
UÊ Annual Report
UÊ Communications Department
UÊ Department of Corporate Social
Responsibility
UÊ Focus-Abengoa Foundation
UÊ Meetings with NGOs, the media
and academic institutions
UÊ Open house events
UÊ Trade fairs, forums and conferences
UÊ Corporate blog: Blog.abengoa.com

UÊ Communications Department
UÊ Department of Corporate Social
Responsibility
UÊ Meetings with NGOs, the media
and academic institutions
UÊ Open house events
UÊ Trade fairs, forums and conferences
UÊ Communication mailbox on the
websites of the company and its
business groups
UÊ Corporate blog: Blog.abengoa.com
UÊ CSR mailbox

For Abengoa, the dialogue channels included in the table form the ideal instrument
to ensure a mutual exchange of information with stakeholders. Many of the dialogue
channels are directly managed by the departments and persons in charge of maintaining
ongoing relations with the group in question. However, the ultimate aim is that the
opinions, suggestions, considerations and complaints collected on a daily basis by
Abengoa’s interlocutors are reﬂected in company strategy. This information is therefore
analyzed and the conclusions are communicated throughout the company. Above all,
the stable dialogue channels that Abengoa promotes with its stakeholders are intended
to deﬁne a cross-cutting improvement model aligned with the expectations of each and
every stakeholder and with the company’s vision and mission.
Through these dialogue channels and communication tools, the company becomes
aware of stakeholders’ main concerns, enabling improvements to be made to potential
system dysfunctions by the departments involved. Each department, depending on its
connection with the affected stakeholders, establishes action plans to respond to the
requests received.
In this way Abengoa maintains ﬂuid communication with all of the stakeholders involved
in each project and initiative so that all have a sense of belonging, on the basis of being
informed in advance, which has a beneﬁcial effect on everyone.
In addition, Abengoa participates in many scientiﬁc, technological and cultural events
held in the areas, cities or regions where it conducts its business; bearing in mind that, in
general terms, any activity that may be considered as lobbying is not handled directly by
Abengoa, but rather through support for the different professional associations that exist
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in each of the sectors of Abengoa’s business groups. In the United States, for example, our
company engages in lobbying through the following profesional associations: Cornerstone
Goverment, Affairs, Renewable, Fuels Association of Nebraska Ethanol Producers and
kansas Asociations of Ethanol Producers.

Contribution to Value Creation and
Development
Signiﬁcant Financial Aid received from Governments

(k€)

Net sales

4,147,315

Other operating incomes

1,275,627

Financial income

14,124

Partners' Beneﬁts

11,246

Interrupted activities beneﬁt

0

Economic Value Generated (EVG)

5,448,312

Raw Material Expenses

3,057,700

External Partners

32,432

Employee Social Security Contributions Expenses

736,027

Operating Expenses

803,992

R+D Expenses
Financial Expenses

51,145
195,554

Dividends

16,245

Taxes (Income Taxes)

58,058

Investments in the Community
Economic Value Distributed (EVD)
Economic Value Retained (EVR) = EVG - EVD
Signiﬁcant Financial Subsidies received from Government as Capital Subsidies

8,292
4,959,445
488,867
6,303

Signiﬁcant Financial Subsidies received from Government as Operating Subsidies

28,174

Signiﬁcant Financial Subsidies received from Governments

34,477
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Contribution to Society
The economic value distributed by Abengoa is further increased by the payment of taxes
and social security contributions, along with voluntary contributions to social and cultural
projects.
Taxes represent an important part of the economic contribution that Abengoa makes to
society. This indicator varies and depends on the different applicable legal systems and
the evolution of proﬁts.
"vÊÌ iÊÌÌ>ÊÌ>ÝiÃÊ«>`ÊÕÌÊÊÓään]Ê{È°n¯ÊVÀÀiÃ«`ÊÌÊÌ>ÝÊ`i`ÕVÌÃÊ>ÌÊÃÕÀViÊ>`Ê
direct deposits on the personal taxation of employees, which are made by the different
companies and paid to the Tax Authorities.
ÀiÛiÀ]ÊÓ{¯ÊvÊÌ iÊÌÌ>ÊVÀÀiÃ«`ÃÊÌÊÌ>ÝiÃÊÊ«ÀwÌÃ]ÊÜÌ ÊÓ£°Ó¯ÊÀi>Ì}ÊÌÊÌ iÀÊ
taxes, charges and levies, mainly from taxes that have been paid in Brazil.
List of Countries (M €)

2009

2008

Brazil

67,396.8

71,377.6

Spain

22,378.0

75,262.7

United States

19,210.0

6,724.0

Uruguay

10,283.0

3,862.7

Chile

8,317.4

3,014.4

México

7,990.7

6,720.1

Germany

6,476.6

17,062.3

Canada

6,085.7

1,430.5

Morocco

4,792.4

1,973.2

Argentina

3,791.2

3,606.9

Netherlands

3,100.6

7,102.1

Malta

2,801.3

0.0

Sweden

2,458.6

8,715.6

United Kingdom

1,398.2

-5,386.4

India

1,377.8

710.7

167,858.1

202,176.5

2009

2008

Europe

38,613.3

102,756.3

Latin America

97,779.1

88,581.6

North América

25,295.6

8,154.6

Asia

1,377.8

710.7

Africa

4,792.4

1,973.2

167,858.1

202,176.5

Total taxes paid

Geographical Areas

Total taxes paid

Company

Abengoa México, S.A.

ATN

Concesionaria Costa
del Sol, S.A.

Instalaciones
Inabensa, S.A.

Instalaciones
Inabensa, S.A.

Befesa Agua SAU

Befesa Agua SAU

Telvent Tráﬁco y
Transporte

Telvent Global Services

Telvent Brasil

Telvent Environment

Abengoa Solar España

Abengoa Solar España

Abengoa Solar INC

Abnegoa Solar INC

Abengoa Solar

Business
group

Abeinsa

Abeinsa

Abeinsa

Abeinsa

Abeinsa

Befesa

Befesa

Telvent

Telvent

Telvent

Telvent

Solar

Solar

Solar

Solar

Solar

Participation in “Desertec Industrial Initiative”.

Mojave Solar project (USA).

Solana project (USA). Largest parabolic trough
plant in the world with 280 MW.

Helioenergy 1 and 2. Parabolic trough plant.

Solnova 1, 3 and 4. Parabolic trough plant.

Contract with the Department for the
Environment attached to the Regional
Government of Andalusia to supply, install and
start up gas analyzers and particle monitors
throughout the Andalusian Air Quality Monitoring
Network.

Air quality maintenance project.

The project envisages the creation of a shared
repository to cover all of Andalusia, which will be
used to store digital medical images of all citizens.

Contract signed with the Brazilian Department
Infrastructures and Transport to implement a
tunnel management system.

Treatment work in Spain (Kurkudi, Murcia and
Segovia).

Desalination plant in Quingdao (China).

Engineering design, outﬁtting, construction and
start-up of the SIEPAC power transmission line.

Supply, installation and start-up of four 400 and
200-kV GIS substations in Libya.

Initiative to construct solar thermal plants and other renewable energy facilities in North Africa and
Ì iÊ``iÊ >ÃÌ]ÊÜ V ÊÜÊLiÊ>LiÊÌÊiiÌÊ£x¯ÊvÊ ÕÀ«i>Ê«ÜiÀÊ`i>`Ê>`Ê>ÊÃÕLÃÌ>Ì>Ê«>ÀÌÊ
of the electricity requirements of North Africa and the Middle East by 2050. The advantages will be
self-sufﬁciency, mass production of renewable electricity, creation of employment and economic
development in the areas where the plants are to be constructed. Joint initiative among different
countries to curb CO2 emissions.

Disagreements among countries,
visual impact in the affected
desert regions, land occupation,
disturbances during the
construction stage.

There are no current or forecast
negative impacts.

“Generation of electricity for 90,000 households and savings of roughly 431,000 t in CO2 emissions. It
will lead to the creation of 1,200 new jobs during the construction stage and approximately 80 qualiﬁed
posts over its useful life once construction has been completed.

Possible disturbances during
construction.

Production of renewble energy for over 25,700 households. Cutting atmospheric CO2 emissions by
31,400 t and creation of 500 jobs during the construction stage and roughly 40 more in operation and
maintenance.

Possible disturbances during
construction.

Visual impact, land occupation,
disturbance during the construction
stage.

Generation of renewable energy for over 75,000 households. Cutting atmospheric CO2 emissions
by 94,200 t and creation of 1,500 jobs during the construction stage and around 120 more in
operation and maintenance.

"Generation of electricity for 70,000 households and savings of roughly 400,000 t in CO2
emissions. It will lead to the creation of 1,200 new jobs during the construction stage and
approximately 80 qualiﬁed posts over its useful life once construction has been completed.

There are no current or forecast
negative impacts.

There are no current or forecast
negative impacts.

There are no current or forecast
negative impacts.

There are no current or forecast
negative impacts.

There are no current or forecast
negative impacts.

There are no current or forecast
negative impacts.

Fragmentation of natural habitats
and reduced quality of local
biodiversity.

There are no current or forecast
negative impacts.

The construction work may cause
disturbance, noise, etc…

There are no current or forecast
negative impacts.

Possible faults due to lack of
maintenance on the commuter
train service. The cost of transport
by train may be equivalent to the
cost of travelling by other means
of transport, although it will save
on time.

Description of current and
forecast negative impacts

The Air Quality Monitoring Network provides highly reliable data on atmospheric contamination by
automatically analyzing air samples, thereby controlling quality.

Reduction in levels of atmospheric contamination; improvements in the quality of life of the local
population; reduction in illnesses caused by air contamination; optimization of fuel use.

For doctors, easier diagnostics. For citizens, we are preventing unnecessary trips and recurrent
exposure to radiation. For the environment, we are eliminating the use of highly contaminating
development chemicals.

Improvements to the security of critical infrastructures throughout the Brazilian highway and
highway infrastructure network.

Improvements to the drinking water of these areas, beneﬁting 250,000 people.

The desalination plant, with a daily water desalination capacity of 100,000 m3, will supply 500,000
people with drinking water.

Connection of the electricity grids of Guatemala-Honduras-El Salvador-Nicaragua-Costa RicaPanama. Improvements to the region's electricity services.

Improvements to the electricity supply system in Libya.

To improve the quality of the area's welfare services by expanding hospital infrastructures. Improve
trafﬁc congestion and access to the hospital by extending the parking area. Business establishments
and childcare service will enable inhabitants of the area to enjoy these previously unavaible services.

Generation of electrical energy in northern Peru.

To streamline the functioning of the power and catenary system for the commuter train. To cut
the time that people from these communities spend on the train. To create sources of employment
throughout the range of services that this system has to offer. To curb GHG emissions, seeing as
though many of the people who use the train will no longer use private vehicles to travel around.

Description of current and forecast positive impacts

Annual Report 2009

Extension to the Hospital Costa del Sol.

Concession of the guaranteed tranmission system
for the Carhuamayo - Paragsha - Conococha
- Huallanca - Cajamarca - Cerro Corona Carhuaquero (Peru) power transmission line.

Maintenance of the commuter railway network
for the municipalities of Cuautitlan, Cuautitlan
Izcalli, Tultitlan, Tlalnepantla and in Mexico DC.

Description of the project that generates
public beneﬁt
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